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Agent: 

Attorney's E-Mail: 
By Secretary: 
Re: 



HICKMAN Palermo Truong & Becker llp 

1600 Willow Street cEMTR'^*- 
San Jose, CA 95125-5106 

(408)414-1080 
Facsimile (408) 414-1076 



FACSIMILE 



David Lewis 



<ilewis@faptb-law.com 
Teresa Austin 



50325-0104 



Direct Phone: 408-414-1080 ext 213 
Sender's Fax: San Jose, CA (408) 41^ 
Direct Phone: 408-414-1080 ext 217 
Date: March 17, 2004 



Time Sent: 



Serial No. 09/640»466, filed August 16» 2000 



Numiber of pages including this page: 28 



TO: 



Name 


Company 


Facsimile No, 


Contact No. 


WenTaiLin 


United States Patent and 
Trademark Office, GAU 2154 


703-872-9306 





OFFCCIAL COMMUNICATION INTENDED FOR ENTRY 



ENCLOSURES ; 

Copy of Reply Transmittal with Fee Authorization (2 pgs) 
Copy of Reply to Office Action mailed 1/22/04 (20 pgs) 
Copy of 2 Rq>lacement Figures (2 sheet$) 

Copy of Infotmation Disclosure Statement and PTO-1449 form with 14 references (4 pgs) 
Copy of Acknowledgment Receipt postcard (1 pg) 



Thfi mformtion contained in this fecsimile message is legally privileged and confidential mfbrmation intended only for tbe use of the 
individual Of entity named above. If the reader of this message is not the intended reorient, you are hereby notified that any 
dissemination, distribution, or copy of this facsimile is strictly prohibited If you have received this facsiniil in error, please notify us 
immediately by telephone and return the original message to us at the above address via the United States Postal Service. Thank you. 
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OFFICIM 

RECEIVED 

CEt^BAL FAX CENTER 

JUN 0 2 2004 



In re Application of: 
nan Frenkel, et al. 

Serial No.: 09/640,466 

Filing Date: August 16, 2000 



Examiner: LIN, WenTai 
Group Art Unit: 2154 



For: METHOD AND APPARATUS FOR RETRIEVING NETWORK QUALITY OF 

SERVICE POLICY INFORMATION FROM A DIRECTORY IN A QUALITY OF 
SERVICE POLICY MANAGEMENT SYSTEM 

Mail Stop FEE Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Transmitted herewith is a Reply to Office Action in the above-identified application. 

^ Additional fee is required. 

^ Also attached: 2 Replacement Figures 

13 Infonnation Disclosure Statement and PTO-1449 form with 14 references. 
13 Postcard. 

The fee has been calculated as shown below: 





NO. OF 
CLAIMS 


fflGHEST 
PREVIOUSLY 
PAID FOR 


EXTRA 
CLAIMS 


RATE 


FEB 


Total Claims 


32 


27 


5 


$18.00 = 


$ 90.00 


Independent Claims 


9 


.7 


2 


$86.00 = 


SI72.00 




Multiple claims newly presented 


S 0.00 


Submission of Information Disclosure 
Statement 


$180.00 


TOTAL FEE DUE 


S442.00 



Enclosed is a check in the amoimt of $442.00. Please charge any deficiency of fee to 
Deposit Account No. 50-I3Q2 . An additional copy of this transmittal sheet is submitted 
herewith. 
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Application of Frenkel, Ser, No. 09/640.466 filed August 16, 2000 

GAU2154— LIN, WenTai 



The Commissioner is hereby authorized to charge payment of any fees associated with 
this communication or credit any overpayment, to Deposit Account No. 50^1302. 
including any filing fees under 37 CFR 1.16 for presentation of extra claims and any 
patent application processing fees under 37 CFR 1.17. 

Respectfully submitted, 

HICKMAN PALERMO TRUONG & BECKER LLP 



1600 Willow Street 

San Jose, OA 95125 

(408) 414-1080 ext. 213 DL/ta 

Date: January iL, 2004 

Facsimile: (408)414-1076 




David Lewis, Patent Agent 
Registration No. 33,101 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal 
Service as Rrst-ciass mail in an envelope addressed to; Mail Stop Fee Amendment, 
Coniinissioi3er for Patents, P.O. Box 1450> Alexandria, VA 22313-1450. 



on y^^^. 



^2004 



by 



50325-0104 
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